MALE SURVIVORS AOTEAROA

It is important to us to understand if our services are helpful to your recovery.
Your feedback will help us improve our services for you and for other survivors.
Please be assured that this assessment will remain CONFIDENTIAL

NAME

CLIENT SESSION ASSESSMENT

Please rate today’s session by placing a mark on the line nearest to the description
that best reflects your experience.

| was not listened to,
understood and
respected

We did not work on

or talk about what |

wanted to work on
or talk about

The support | am
receiving is not

helping my recovery

I am unlikely to
recommend this
service to another
survivor

| was listened to,
understood and
respected

We did work on or
talk about what |
wanted to work on
or talk about

The support | am
receiving is helping
my recovery

I would definitely
recommend this
service to another
survivor

| think that today’s session would have been much better for me if....
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(please comment below)

SERVICE ASSESSMENT



CONFIDENTIAL

OUTCOMES ASSESSMENT

Looking back over the last two weeks, including today, help us understand how
you have been managing by rating how well you have been doing in the
following areas of your life

Marks to the left indicate low levels and marks to the right indicate high levels

I have not been | have been able to
able to make my make my own
own decisions decisions
| |
I do not have good | have stronger
relationships with relationships with
my family / whanua my family / whanau
| |
I do not have | have supportive
supportive relationships with
relationships at my workmates and
work or with my friends
friends | | | | | |
My ability to cope is My ability to cope is
not improving improving

SERVICE ACCESSIBILITY

| found it very | found it very
difficult to connect easy to connect
with this service with this service

If you found contacting or connecting us difficult, it would be helpful to know why.
Please tell us what we could do to make contact/connecting easier for other survivors

MSAForm1A SERVICE ASSESSMENT




